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Signs of water heater problems
Keep your water heater reliable by making repairs right away. 

	O Fluctuating water temperatures

	O Longer time to heat water

	O Higher electric bills

	O Boiling or clanking noises

	O Gas pilot won’t light 

	O Water leaking from the base

	O Rust build-up in tap water

	O Showers or bathtub streaks

	O Laundry stains

Water Heaters

Traditional & Tankless
Hot Water Heaters 
The Plumbing Source has provided hot water heater repair, maintenance and replacements  
to Cuyahoga County’s residential and business communities since 1985. Whether you 
need a repair, an eco-upgrade or a complex industrial installation, we’re here for you.

Residential &  
Commercial Services

The Plumbing Source will help assess your hot 
water issue, determine whether you need a repair 
or replacement, and find the right solution for your 
property and budget. You can trust us to:

	O Fix leaks and drips

	O Replace elements and thermostats

	O Perform regular maintenance and flushing

	O Assess corrosion, mineral deposits and sediment 
and make repairs if necessary

	O Check pressure and test relief valves

	O Install new water heater systems

We also provides service and installation on boilers, 
point-of-use heaters, and instant hot water dispensers 
for fast sink-side service.



Benefits of Tankless Water Heaters

Conventional tanks eventually run out of hot water, then  
take a long time to heat up another tank. With a tankless 
system, water heats instantaneously — on demand — and 
never runs out no matter how long your shower. Benefits of  
this environmentally-friendly tankless system includes:

	O Up to 40% energy savings

	O Life span of 20 years or more

	O Significant space savings

	O Unlimited hot water

	O Lower greenhouse gas emissions

	O Precise temperature control

	O Reduced risk of flooding

Ohio winters take a 
toll on water heaters 

When the temperatures drop, your water supply, pipes 
and fixtures also cool. Metal water heater units, in 
particular, will expand and contract. These stresses will 
not only will make water take longer to heat, the water 
heater itself can get damaged and eventually leak. 

Annual Maintenance is critical. 
Damage to your water heater can happen more often 
if 1) you have an older water heater, 2) the unit is placed 
in an unheated area of the home, or 3) there is a high 
sediment content in the water heater. 

Call the Plumbing Source for annual maintenance to 
ensure reliable hot water all year. 

Installation is not your average DIY project 
You need plumbing, electrical, gas supply, heating, 
ventilation and carpentry skills. You also 
need to know state and local building 
codes, obtain a permit for the work and 
arrange with your municipality for an 
inspection of the work. 

We work with all kinds  
of water heaters

	O Conventional storage tank 

	O Tankless (unlimited hot water) 

	O Heat Pump 

	O Boilers

	O Point-of-Use 

	O Sink-Side Dispensers

	O Hybrid systems

And more. Should you happen to need a new one, we 
also help you determine which is best for your home 
and budget.
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